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Aruba Central is Aruba's cloud controller, from which all the parameters
of the different buildings and associated APs can be configured.

Currently, there are two licenses available to assign to the APs. Specific
details of each can be found on the

The available integrations are:

Streaming API: Available with the
Location Service: Available with the

Below you can find the supported products and firmware versions:

Product / Version Supported

AOS 8.10 or greater Yes

AOS 10.4 or greater Yes
ALE 1Xx Yes

ALE 2.X Yes
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This integration consists mainly of connecting via the WSS (Secure
WebSocket) protocol from the Foot Analytics platform to Aruba Central’s
cloud.

Foot Analytics uses a secret credential to connect to the URL indicated
by Aruba Central to receive the data.

The customer must activate the API in his Aruba Central dashboard by
going to the following:

Platform Integration

Data collectors API Gateway Webhooks

Rest API
O Streaming C
< A e Streaming and K Webhooks
~

2]

This option will not appear if none of the devices has an

Once inside, the Presence event must be activated, and the Endpoint
and the Streaming Key must be shared with Foot Analytics (when the
button is clicked, it will be saved in the ).
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RTLS Integration

In this case, Aruba Central allows us to configure the APs to send RTLS
(Real Time Location Services)data to the location server of our choice.

Foot Analytics provides a compatible ALE instance.

To apply the configuration, we must access the device tab:

Devices (]) > Select the desired AP or Group (2)

aruba cena a Q 0® A
= @ [ = < [6)
Access Points Switches Gatewiays summary (RS Conr
‘ @ Global ‘
AccessPoints |+ Online  © Offline Radios
Manage 0 4
SOy O- Access Points (2) )
|@ Devices ) Y Device Name Status ¥ virtual Controll... Y 1P Address ¥ Model Y serial [re— Veriton
8 Cllents : bObS:67:cke8:08 (VO) H « Online SetMeUp-CREBB8 1921681139 Ap-303 CNGNKSTIQN | B10.0.1 84079
204c0318:2630 « Oniine SetMeUp CrERBE 192.168.1.146 a3 | cuoeiarors 81001 84073
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Then: Device (left mend, 3) > Services (top menu, 4)
> Real Time Locating System

arubaQ centra Q 2 a® &
g =
| AccessPoint o Aamg
‘ & 1@ b0:b8:67:cFe8:b8 9‘
WLANS  AccsssPoints  Radios | Interfaces | Secunty VPN | Services fystem | Configuration Aucit Hide Advanced
Mansge
B8 Overview Services
| vevice > AlrGroup
ThiGlients + Real Time Locating System ) €——
@ Security O
Analyze
Q Live Events AU RTLS
0 Alerts & Events Nt SEaton Engune .
Audit Trail
Server B
& Tools
Maintain Report Interval: 30 seconds &
@ Fimware Manage BLE Beacons:
BLE Operation Mode: disaviea v
BLE Asset Tag Mgmt Server(wss):
BLE Asset Tog Mgmt Server(hteps):
@ 3rd Party
> OpenDNS

If the Services tab does not appear, check that the display of advanced
settings is activated (orange rectangle in the image above).

At this point, we can configure the connection for ALE:

o Server. 54.76.148.47.8855
+ Reportinterval: 10s

Troubleshooting

For troubleshooting Aruba Central Issues you can check the Aruba
Central Troubleshooting Guide.

For further support, do not hesitate to contact us at
help@footanalytics.com.




